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1. Introduction

This is the training document created for CeramTec suppliers to successfully register in the
JAGGAER Supplier Portal.

2. Registration for the supplier portal (JAGGAER)

Step 1: The responsible CeramTec team will invite you to register on the JAGGAER supplier
portal. The process begins with the email below, which you will receive immediately after
CeramTec sends the invitation via JAGGAER. Follow the instructions in this email.

[EXTERMAL] Invitation for Registration in the Supplier Portal / Registrierung Lieferantenpertal

i Diese E-Mul gammt wpn Sinem extemen Aleader. Bine oHnen Le bene Ls e Linky, iy e A vy ETITY R man
7 Tha email orignastes Mo an exleenal sehder Fleeie do nol open ey IR achsesty of gxtemal ks, shaukd the sender oF CorenL spsent fudpeisas
Dear User,
yau ane invited o registes yourself in the Supplier Partal

Planse apen the fellowing link 16 entes your company and contact data.
bitpactiderne.appl 1 jaggier.comiporalyceramlec/regigterTorm persen id=Ma1N]I4AMA==-]044001 6651 002 TILITEN s 30¢H0ne ahl=ang

Atter submitiing the infcermnation your credantials will be provided ta process the remaining reglstration steps.

Kind regards,

Step 2: After clicking on the link in the email, you will land on the general page of the
registration where you can choose between two language options:

a. English

b. German (we will use English as the language for further demonstration)

° GENERAL (Z) PERSON DATA (3) COMPANY DATA (4) CONSENT

CeramTec

Welcome to the registration of the supplier portal

Please choose a language below

N
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Step 3: Now you will be taken to the page with the personal data, where you can provide all
the necessary information about the person. (Please note that most of the information may

already be pre-filled by the system, as it was filled in by the CeramTec team when creating
your contact details). Please review and update if necessary.

In the end, you need to press Continue.

() GENERAL € PERSON DATA {(3) COMPANY DATA (%) COMSENT

CeramTec

CONTACT PERSON
Salutation

M.

First namsa®

Max

Last nama*®

Mustermann
Title
Dapartmant
Telephone
+ 49-DE - 2n TE54120
E-Mail

Step 4: Now, you will be taken to the Company Data page. Most of the data is pre-
populated by the CeramTec team. Please review and update if necessary.
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Please also enter your corresponding D-U-N-S number. Instructions for this can be found in
step 4a.

Then click Continue.

() GENERAL () PERSON DATA €© CcoMPANY DATA (4) CONSENT

CeramTec

COMPANY DATA
Company name*

Musterunternehmen
Company name 2
Company name 3
Company name 4
Street*

CeramTec-Weg

Street 2
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() GENERAL (¥) PERSON DATA © comPany DATA (&) coNseNT

Street-number

Zip code*

93615

City*

Marktredwitz

Country*

Germany -

COMPANY CONTACT DATA

Telephone

+ | — -

E-Mail

mustermail @musterunternehmen.de|

Homepags

COMPANY DETAILS

Currency*
ons @ 2
VAT code

Tax number

Step 4a: The D-U-N-S number can be accessed at the following address
https://www.dnb.com/de-de/upik.html. Enter your company name (search here...), the
country, street and city and click on search. Please enter the displayed D-U-N-S number in
the corresponding profile field in the supplier portal.

UPIK® - Unique Partner Identification Key ©

Search for your company

Please enter an exact name or D-U-N-5 Number of the company you are looking for.

|’ Q Search here... ‘

"'Germany = ‘ | Street | |’City |

Clear Search




CeramTec

THE CERAMIC E X P ER TS

Step 5: Now, you will land on the Consent page. For further processing, you must tick the
checkbox to accept and submit the supplier access conditions provided by JAGGAER and
the technical terms for purchase order and delivery.

(¥) GENERAL (¥) PERSON DATA (¥) COMPANY DATA Q CONSENT

CeramTec

To access and use JAGGAER as a supplier, you are required to accept the Supplier Access Terms.

u | agree and accept Supplier &

To make your profile visible in the JAGGAER Supplier Metwork for purposes of pursuing business transactions, please indicate your agreement below.

i agree that JAGGAER will use the company and personal data entered in the course of the registration on the supplier portal of CesamTec in order to allow all customers
of JAGGAER to find your arganization via the JAGGAER Supplier Metwork. You may revoke your agreement and discontinue visibility in the JAGGAER Supplier Metwark at any
time by updating the visibility setting in your company profile.

(¥) GENERAL (¥) PERSON DATA (%) COMPANY DATA (¥) CONSENT

CeramTec

Thank you for registering your company. You will receive an email from your customer confirming your company
registration and providing more information about your account.

You may now close this window.

Step 6: After clicking the "Accept and Submit" button, a new email will be sent with your
supplier portal credentials.
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[EXTERNAL] Thank you for registration with CeramTec / Vielen Dank flir Ihre Anmeldung bei CeramTec

no-reply@app11jaggaer.com
An
®Wenn Probleme mit der Darstellungsweise dieser Nachricht bestehen, klicken Sie hier, um sie im Webbrowser anzuzeigen.

ACHTUMNG: Diese E-Mail stammt von einem externen Absender. Bitte affnen Sie keine Anhange oder externe Links, falls Ihnen Absender oder Inhalt verdachtig vorkommen.
ATTENTION: This e-mail originates from an external sender. Please do not open any attachments or external links, should the sender or content appear suspicious.

Dear Max Mustermann,

Thank you for registration with CeramTec.

Your registration was successful. Thank you for registering at hitps:demo.app11.ja

We noticed you already registered a Jaggaer Supplier Account with this email address. Please go ahead and use this account to access the supplier portal using the link above

Ifyou'd like to know more about the Jaggaer Supplier Account and what it offers you, please visit -MMibrary. jaggaer.com/supplier/account/

MOTE: Iif you did NOT request this email, please contact [dsuppori@jaggaer.com

Step 7: Follow the instructions in the email.

Log In English ~

CeramTec =

Portal Username

mustermail@musterunternehmen.de

Register now
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Login Using JAGGAER Global Identity English US ~

Password Forgot Password?

Step 8: Now, you have successfully logged in to the portal, but your registration is still

ongoing. To complete the registration, click on the small arrow as shown in the screenshot
below.

CeramTec « - L
Supplier Portal Dastiboard - Welcome, feesers Mustefunternehmen

@ oun royrat b st b e e o s e g s ik o the rpreshct o S g | (2

» B %

-
- —_—

L= T

Step 9: Review the company details in the Data tab that you entered earlier and then click
Continue.
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& CeramTec A
Registration - Base Data &
(@) contacts (3) CATEGORIES (3 ProFILE
~ COMPANY DATA
L)
- Company name*
; Musterunternehmen
Company name 2
Company name 3

Company name 4

Street*

CeramTec-Weg

Street 2

Street 3

Step 10: In the Contacts tab, your contact will appear with your email address as a supplier
contact with the responsibilities. The supplier contact with the responsibility "Tickets" will be

able to work with tickets later. You have the option to change or add another supplier contact
if necessary. Click Continue.

P CeramTec -2
Registration - Contacts « &  AddNew Contact Back W
® para @ conmacts (3) CATEGORIES (@ ProFILE
Ll Assigned Roles
]

L g . .
Contracts & Ratings & Tickets & Order s
Mustermann Max Mustermann Max Mustermann Max Mustermann Max
Rfq rd Quality rd Documents Pure 4
Mustermann Max Mustermann Max Mustermann Max
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CeramTec -1
®
Add New Contact ot [
]
. CONTACT PERSON
Ssiation
- [
Firstnam
»
&
Lastname
Tite
Oeparim
Teloph

Step 11: CeramTec provides a list of category clusters in the product group overview. On
this page you can see which category clusters have been assigned to you by CeramTec.
There is no action on your part here. Click Continue.

CeramTec -3
CeramTec - Categories: Information - No Further Input Needed Back. m

@ oata @ contacts © crrcoonies (@ proFie

Categories Overview Expand Al | Close Al Selected Categories

workplace equipmen
Faciiy

‘Subcontracting ~ Subeantracting

Raw materials - Oxides

Step 12: Complete and save the Supplier Profile Questionnaire in the General and
Certificates sections .

The yellow box provides information about the percentage progress of filling in the
mandatory fields.

CeramTec

Registration - Profile

(® caTEGORIES

© FrofiLE

(@) CoNTACTS

General

1, Please fill ALL mandatory fields in ALL categories before clicking Publish! Sections containing empty mandatory fields:

- Cenificates
- General

Mandatory fields filing progress: 0%

Purchasing Terms and Conditions

Code of Conduct

| have taken note of the Supplier Standards and the General Terms and Conditions of Purchase.*

10
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Step 13: After filling out all the mandatory fields of the supplier questionnaire, click Publish.

CeramTec - 2

Registration - Profile Back save

® pata ® conTacTs (9 CATEGORIES © rrofLE

.-J General Certifications
@
L4
Please fill ALL mandatory fields in ALL categories before clicking Publish Mandatory fields filling progress: 100%

QM-System (Basis)

Confirm that you want to publish the profile.

demo.appl1.jaggaer.com enthalt

Publish supplier profile?

Step 14: Now, you will land back on the dashboard of the supplier portal.

A workflow runs in the background, and it takes a few seconds after the profile has been
published for the correct comment to be displayed: "Your profile is currently being reviewed
by CeramTec's managers". If you refresh the page in about 10 seconds, this comment
should then be visible.

CeramTec

[ ]
>

Supplier Portal Dashboard - Welcome from Musterunternehmen

@  Your profile submission is currently being reviewed by the CeramTec responsible.

©  We kindly request that you create a backup user for your companys JAGGAER account. This additional user will be there in case the admin carit use the account anymore. [2

Home

RFQS ~ DOCUMENTS ~
No entries found Nothing found.

ACTIONS ~ BLACKBOARD ~
There is no data to be shown. There is no data to be shown.

TICKETS A
[} Mame Created  Priority status Responsible .. Assignedto  Type
RT2622875. Registratio.. 20250470 - New - - Supplier Re.

11
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3. Verification of registration by CeramTec

After you complete your registration and publish your profile, an email notification will be sent
to the CeramTec team who will review your registration.

You will then be notified by email of the result of your registration. If CeramTec accepts your
application, you will receive the following email notification.

[EXTERNAL] Approval of the small profile - CeramTec Supplier Portal / Genehmigung des Small Profile - CeramTec Lieferantenportal
I — ® | © Antworten | € Allen antworten | —> Weiterleiten | | K8
Do 10.04.2025 11:36

() Wenn Probleme mit der Darstellungsweise dieser Nachricht bestehen, kiicken Sie hier, um sie im Webbrowser anzuzeigen

ACHTUNG: Diese E-Mail stammt von einem externen Absender. Bitte 6ffnen Sie keine Anhénge oder externe Links, falls Ihnen Absender oder Inhalt verdachtig vorkommen.
ATTENTION: This e-mail originates from an external sender. Please do not open any attachments or external links, should the sender or content appear suspicious.

Dear User,
the small profile has been checked and approved.
Please open the following link to continue the registration process by entering the big profile:

https://demo.app11.jagpaer.com/portal ?pp login=1&cid=189585

Kind regards,

4. Continuation of the registration process in the
supplier portal (JAGGAER)

Step 1: It is possible that you have been assigned to a product group that requires you to fill
out an extended question profile (large profile). If this is the case, you will be told in the
previous email to fill out the "Big Profile". Log in to your CeramTec supplier portal account.

To continue the registration, click on the small arrow as shown in the screenshot below.

& CeramTec - 2
Supplier Portal Dashboard - Welcome, from Musterunternehmen

B © Small profile has been filled and approved, fill out remaining information for big profile by clicking on the symbol onthe rigl (7

lJ @ Wekindly request that you create a backup user for your company's JAGGAER account. This additional user will be there ife#e®¥ e admin can't use the account anymore. [7

*0’ Home

f RFQS ~ DOCUMENTS ~

Step 2: Complete and save the extended questionnaire on the supplier profile (4 profile) in
the General and Certificates sections

The yellow box provides information about the percentage progress of filling in the
mandatory fields.

12
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CeramTec -2

Registration - Profile Back m

(& conracTs () caTEGORIES © rrofie

a«
=
g

Workplace services [

a % b

Workplace equipment ]

Other materials or services []

advanced Quality Planning

Are work spaces qualified prior to being used?* . -

Step 3: After filling out all the mandatory fields of the supplier questionnaire, click Publish.

& CeramTec = 3
Registration - Profile Back m Publish-
(© contacTs (©) CcATEGORIES © rroFiLE
L General Certifications
PR i PlessefilaLl fields in ALL categories before clicking Publish! ining empty mandatory fielc
— + Centficates
Ger
f Mandatory fields filling progress: 46%
Emergency plan
'D' Do you have your own emergency plan?* — -

QM-System (Basis)

Confirm that you want to publish the profile.

demo.app11.jaggaer.com enthilt

Publish supplier profile?

Step 4: Now you will land back on the dashboard of the supplier portal.

A workflow runs in the background, and it takes a few seconds after the profile has been
published for the correct comment to be displayed: "Your profile is currently being reviewed
by CeramTec's managers". If you refresh the page in about 10 seconds, this comment
should then be visible.

13
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CeramTec

P - g
Supplier Portal Dashboard - Welcome, from Musterunternehmen
@ Your profile submission is currently being reviewed by the CeramTec responsible.
.J @ We kindly request that you create a backup user for your company's JAGGAER account. This additienal user will be there in case the admin can't use the account anymore. [7
° Home
-
ﬁ RFQS ~ DOCUMENTS ~
No entries found. Nothing found
ACTIONS ~ BLACKBOARD ~

After CeramTec has checked and approved the extended question profile (large profile), the
registration is successfully completed.

14



