
 

 

 

JAGGAER One ─ the new procurement platform at CeramTec 

 

Dear supplier, 

Well-coordinated and efficient collaboration with our supplier partners is important to us. In 

order to better meet the demands of modern supplier management for direct and indirect 

materials, we have decided to digitise and further automate the relevant processes. CeramTec 

therefore introduced the JAGGAER One platform as a new supplier portal on May 5, 2025. 

Manage procurement processes in line with the times! What does this mean for you? 

 

In future, the following processes will be handled via JAGGAER One: 

• Registration and qualification of suppliers 

• Tenders and document management  

• Complaints and audit management 

• Supplier evaluation and task tracking 

Your advantages:  

✓ Simplified profile and data management 

✓ Increased visibility in the customer network 

✓ Improved collaboration on quality issues 

✓ Accelerated quotation processes 

✓ Higher success rates for tenders 

✓ Efficiency through standardization and digitalization 

✓ Improved communication and transparency 

✓ Of course, access is free of charge for you 

You will receive an e-mail invitation from no-reply@app11.jaggaer.com to register yourself or 

your company on the new portal. 

Do you have any questions? We have set up an information portal for you, which you can 

access via the following link: Supplier Portal (www.https://www.ceramtec-

group.com/en/company/purchasing) 

Do you need support?  

If you have any questions, please feel free to contact us at any time at the following e-mail 

address: supplierportal@ceramtec.de 

 

Yours sincerely 

 
 
  
 
_______________________________ 
Eric Oellerer 
CFO CeramTec GmbH 
   

 
 
 
  
________________________________ 
Marco Weber 
Vice President Procurement & Materials 
Management CeramTec GmbH 
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